
Editorial 
Revenbe Adjudicator 

One of the latest episodes in the 
burgeoning, though* rather low-key, 
saga of the Citizen's Charter is the 
announcement by the Inland Revenue 
that, as from 1 May, a new Revenue 
Adjudicator will be appointed to 
investigate taxpayers' complaints. 
This follows upon publication of the 
Taxpayer's Charter, launched in 1991. 
The announcement of the 
Adjudicator's appointment coincided 
with the publication of a set cf three 
new codes of practice, setting out 
standards of performance, and 
promising compensation for delays or 
mistakes on the part of the Revenue. 

The Adjudicator wiil consider 
problems concerning "excessive 
delays, errors discourtesy or the way 
in which the Revenue has exercised 
discretion." D i s ~ u t e  about natters of 
legal interpretation and tax liability 
will continue to be dealt with by the 
tax commissioners and the courts. 
Before a taxpayer can turn to the 

News 

EC Merger Task Force 
Director joins Allen & 
Overy 

Allen 8r Overy are pleased to 
announce that Colin Overbury, the 
current Director of the European 
Commission's Merger Task Force, 
joined the firm on 1 March 1993 as a 
Consultant. He will be based in Allen 
& Overy's London and Brussels 
offices and will advise Allen Sr Overy's 
competition specialists on matters of 
Merger Control Regulation and 
general competition issues. 

During his time as Director of the 
EEC Merger Task Force which he 
helped create, and previously as 
Director of DG IV's Directorate B, 
Mr Overbury has established a 
worldwide reputation. When it 
became known that he would retire 
from the Commission he had many 
offers from leading firms around the 
world. He has chosen to work on an 
exclusive basis with Allen & Overy 
because he is anxious to continue his 
interest in European Community 
competition law with a firm which has 

.\djudicator, the complaint must have 
been considered internally, by ihe 
controller of the relevant executive 
office. 

Last year, the Inland Revenue 
1 received some 14,000 complaints 

about the way in which taxpayers' 
affairs were handled. It paid out a 
total of 5350,000 in compensation. I t  
is anticipated that the Adjudicator, 
heading a team of twelve people, wiil 
receive between 20 and 60 cases a 
month. The new procedure is 

1 intended to complemei-it rather than 
to supersede existing machinery for 
redress of grievances. The inland 
Revenue has over the years been one 
of the biggest sources of customers for 
the Parliamentary Commissioner for 
Administration, accounzing on 
average for around one-sixth of his 
annual caseload. It wiii still be open to 
complainants to go (via their MP) to 
the PCA, but it is hoped that the 
introducton of an independent 
element into the internal machinery 
for the investigation and redress of 
grievances will result in fewer 

a well-established practice and 
repu~aeion in this field and an existing 
high profile in Brusse!~. 

Ccnsumer Credit 
Agreements 

The law relating to consumer credit 
agreements is complex. It is based on 
common law, supplemented by the 
1974 Act which was finally brought 
into force in 1985 and by a mass of 
orders and regulations. In addition, 
some of the Act's provisions, and 
other important issues, have now been 
considered by the courts in important 
cases such as: Lombard Xorth Central 
v Buttem~orth, re Charge Card Services, 
Fonvard Trust v Whymark, Lombard 
Tricity Finance v Paton, Metsoja v 
Pitt, Home Insulation v Wadsley, 
Chartered Trust v Pitcher, Roy 
itlarshall, First National Security v 
Syed, Sovereign Leasing v Ali and 
Barclays Bank v O'Bn'en. 

In view of the continuing 
importance of credit, an 
understanding of the law and 
knowledge of recent developments is 

dissatisfied taxpayers - and a 
reduction in the number of cases 
referred to the PCA. 

This development is a product of 
the Government's concern, as 
signalled two years ago in the Citizen's 
Charter, to make public services more 
responsive to the needs of their 
customers. However, the Revenue 
Adjudicator's main potential 
weakness, shared &-hi4 most 
ombudsman-rype systems (including 
ihe PCA himself), is the abse~ce of 
machinerv to enforce hislher 
secommerdaiicns. An Inland ;ieveni?e 
spckeswomar, was quoted in The 
Times (20 February 1993) as sayicg 
that there ivas a need to balance the 
needs of the individual and the danger 
of setting precedents when deciding 
whether to abide by the lidjudicator's 
decision - adding that she did not 
"perceive very many cirsumstances in 
which this will happen." We :vill have 
to wait and see. 

essential. A on?e day course is to be 
held on 19 Slay 1993 in Eonden. This 
course is designed for those in 
business who must implement 
procedures required by the Act, or for 
those offering advice on the drafting 
and formation of a g r e ~  *merits or on 
their enforcement, be it to debtors or 
creditors. Failure to comply with the 
requirements of the Act may result in 
an agreement being unenforcable and 
commercial loss. 

The course will describe the legal 
framework and consider the practical 
implications of the law. Particular 
attention will be paid to recent case 
law and other developments including 
proposals for reform of the law. The 
speakers will adopt a flexible approach 
to suit the needs of delegates. 

Comprehensive documentation will 
be provided for all delegates which 
will be invaluable for future reference. 
for further information please contact: 

EUROPEAN STUDY 
CONFERENCES 
16 Church Street, Wantage, 
Oxford OX12 8BL 

Tel: (0235) 770200 
Fax: (0235) 771073 
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